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Challenges of cross-Member

State healthcare services

Travelling abroad for pleasure, education, or
work has become a natural part of life for many
European citizens. All across Europe, more

than 400 million visits to other countries were
estimated for 2006 alone.

Mobility of people is increasing, products and
services can be bought in another Member State
when the need arises, but obtaining healthcare
outside their residence country is still problematic
for many Europeans.

And this in spite of the legal framework for
healthcare provision across Member States
having been set up already in 1971 by the EU
and its Member States with the so-called
E-forms. In 2004 this procedure was improved
through the introduction of the European Health
Insurance Card (EHIC), which should allow every
citizen who is insured through the public health
system equal access to healthcare in another
Member State when in need. However, knowledge
about this is not widely spread, and the admini-
strative processes accompanying cross-Member
State provision of healthcare have not developed
at the same pace as leisure travel and labour
mobility.

The TEN4Health service:

seamless healthcare provision

To alleviate this situation, the TEN4Health project
contributes towards improved healthcare provisi-
on for mobile European Union citizens. Initiated
by leading public health insurance providers, the
TEN4Health service package assures access of
citizens to healthcare in participating Member
States’ hospitals, based on a secure web service
and its integration into developing European
eHealth infrastructure networks. The package’s
key components include:
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e information on local rules, co-payments and
other aspects of healthcare for citizens in their
respective language at the point and time of
treatment abroad

e instantaneous online verification of insurance
status for healthcare providers and assurance
of cost coverage

« efficient support for fast electronic post-
processing at the national level

e electronification of reimbursement procedures
across Member State borders, with special
attention to interoperability.
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The TEN4Health service package thereby
fundamentally contributes to the ubiquitous
acceptance of the European Health Insurance
Card and prepares for the later introduction of its
eCard version. It greatly enhances and extends its
utility by integrating efficient support for electronic
post-processing at the Union level. To reach these
goals, close cooperation with the activities of the
NETC@RDS project has been assured.

How the TEN4Health

service works

The participating insurance companies sign
contracts with partner hospitals abroad, initially
in regions frequented by their clients when
travelling for leisure. When clients, in unplanned
need of treatment, go to a participating hospital,
they only show their national health insurance
token/EHIC. They receive information in their
mother tongue, via the web-portal or a
call-centre, about the conditions of treatment,
their rights and obligations in the country of

treatment, including regulations on co-payments.

After verifying their insurance status online, they
receive treatment like local residents.

The person at the administration desk of the
hospital enters the unique EHIC ID number onto
the system. This creates an electronic administrative
record for the particular case of treatment. The
validation of insurance status, either from the
actual insurer, or the hosting insurer in the

country of treatment, is returned instantaneously.

All further administrative information exchange,
including reimbursement, are based on the
electronic administrative record created and use
the same web-based technical infrastructure.
Staff at the hospital can enter and receive data
either directly via a web-portal, or via the
country-specific administration interface they use
for local patients. The latter can be a web-inter-
face, like VECOZO in the Netherlands.

Locations of validation
activities

The TEN4Health service will be validated at 11
hospitals directly participating in the consortium,
and several other, indirectly participating hospital
sites across six Member States — Austria, Belgium,
the Czech Republic, Germany, ltaly, and the
Netherlands.
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The TEN4Health market
validation project

In the framework of eventually developing a
trans-European electronic network infrastructure,
the TEN4Health project will validate under real
market conditions:

* The usability of the TEN4Health service
components and user (citizen and hospital
staff) acceptance

* The applicability of the TEN4Health service
concepts in different legal, regulatory,
language, and cultural environments

* The impact on timeliness, efficiency, and
effectiveness of information flows within and
between institutions in the country of
treatment

* The economic impact on all stakeholders
involved.

The large number and wide spread of validation
sites ensures good quality of results and essential
insights on necessary steps towards EU-wide
deployment.
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The project takes a pragmatic, goal-oriented
approach towards implementation, acknowledging
the potential need for further improvements in
the longer term.
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